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University students, staff, and faculty have access to Zoom and will use their authenticated, single sign-
on (SSO) credentials. If you experience trouble accessing Zoom, contact [choose CONTACT INFO FOR 
YOUR UNIVERSITY: MU: Mizzou IT at doit.missouri.edu or 573-882-5000, S&T: IT Help Desk at 
ithelp@mst.edu or 573-341-4357; UMKC: Technology Support Center at techsupportcenter@umkc.edu 
or 816-235-2000; UMSL: IT Help Desk at helpdesk@umsl.edu or 314-516-6034].  For Advisors who do 
not have a Zoom account, they may sign up for free at 
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